User Personas & Scenanos

User Research
Facus Groups
: ‘ Competitive Analyss

Content
Analysis

*s

Gather Requirements

Understand business maodel,
gqoals &objectives
Audit & Certification ’
Content
Mapping

=1
—

Post Design Iteration

Structure

Maintenance
Iﬁ%& Diagram
====| Information
gg Architecture

Vabdation :
o s N
IR |

s
Low & High Fdelity

N
N g
- Prototypes




